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Solution Overview

Patients want to be guided throughout their healthcare journey. Care teams seek to provide the right 
care at the right time. Technology officers need flexible digital solutions that align and change with the 
organization’s strategic imperatives. And leadership expects to improve quality and operational efficiency, 
while reducing costs.

Aerial™, our HITRUST CSF®-certified, SaaS solution, is designed to meet all these objectives and more.

An Enhanced Patient Experience

With Aerial, real-time information sharing at the point of care ensures everyone is engaged and informed.

Guiding the Patient Journey  
with Medecision

Virtual Triage Routing:   
Helps patients self-navigate 

symptoms and book the right 
care, in the right setting across 

your system network.

Digital Patient Engagement:  
Empowers individuals with 
the information and tools 

to manage their own health 
through an integrated and 

collaborative care experience 
personalized for each person’s 
specific needs and preferred 
methods of communication. 

This approach creates a 
stronger partnership that 

improves satisfaction and the 
patient experience. 

Digital Care Management and 
Utilization Management: 
Optimizes the delivery of 
personalized, predictive 

and prescriptive next 
best actions, ultimately 

improving outcomes. Care 
is impactful, authorizations 

are streamlined, and network 
leakage is reduced.

Patient Services Navigation: 
Takes the burden off call 

centers and administrative 
staff by leveraging AI chat to 
automate the most common 

customer service requests 
such as prescription refills, bill 
pay, and finding a physician.

https://www.medecision.com/


Solution Overview

Right Care at the Right Time

Our digital solutions help navigate patients to the right care at the right time, from the moment they first 
seek help through the management of their entire healthcare journey.

Demonstrated Value

 •   Real-time data integration into clinical workflows, supporting improved case manager efficiency 
and effectiveness.

 •  A whole-person view of patients, enabling seamless collaboration among stakeholders.

 •   Elimination of disparate systems, increasing operational efficiency and effectiveness and reducing 
operating expenses.
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Integrated with 
existing EMR, HIE 
and Home Care 

Systems + AI Risk 
Segmentation

•  Utilization Authorization

•   Specialized Services 
Authorizations

•  Transitions of Care

•   Automated Post  
Discharge Placements  
& Authorizations

•   Activities of Daily Living 
Support 

•   Social Care Needs

•   Medication Administration 
& Management

•   Remote Patient Monitoring

•   Care Management 
Outreach

•   Behavioral Health Support

•   Digital Triage

•   Video Visits

•   Omni-Channel 
Communication

•   Campaign Management

•   Omni-Channel 
Communication

•   Health Education

•   Social Care Coordination

•   Continuum of Care 
Integration
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Solution Overview

Flexibility and Scalability

Medecision helps healthcare developers and other technology team members reimagine healthcare 
intelligence and interoperability. Aerial is built on an advanced, modular architecture, making it possible 
to choose the components that meet your organization’s unique business requirements today, while 
providing the flexibility to integrate more components as your business grows and changes.

Improved Quality and Efficiency

•   11% Reduction in LOS for Heart 
Failure Admissions (HF)

•   30% Increase in Discharges with 
Self-Care or Home Health

•   62% Reduction in Admission to SNF 
After Total Joint Replacement Surgery 

     •   30% Reduction in Readmissions 
After 90 Days

•   4% Reduction in Readmissions 
for HF

•   10% Reduction in SNF Transfers 
for HF 

@ ChristianaCare Initial Program Results

Christiana: Eisenberg Patient Safety & Quality Award 
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